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Glad
You’re Here!
Welcome to South Chatham Village. We hope your life here will be a happy one.
This booklet will give you information on what to expect as a resident of South
Chatham Village, what your rights are and what we expect from you. More detailed
information is written in your tenancy agreement. The tenancy agreement is a legal
document. You should make sure you’re familiar with what it says.
South Chatham Village has a comprehensive set of policies, which govern how
we run our building. If you would like to have information on a particular policy,
which you do not find in this handbook, please call the office (519-352-0053), or
log onto www.scvillage.net and select “Policies” on the menu or email us at
admin@scvillage.net.

What is South Chatham Village?
South Chatham Village, operated by the Christian Senior Citizens Home of
Chatham was incorporated in 1976. Our mission is to provide good quality
housing to low and moderate-income seniors in a Christian setting. We own one
building, located at 40 Elm Street, Chatham, ON, which contains 67 units. We
have two sources of income to pay for our operating expenses - your rent and a
subsidy provided by the Municipality of Chatham-Kent. We have a legal
agreement with the Municipality, which sets out rules and regulations as to how
we operate.

How Does South Chatham Village Operate?
South Chatham Village runs its operations on a non-profit basis. This means that
we do not charge more rent than what we need to cover the cost of our normal
operating costs, such as maintenance, administration, insurance, utilities and our
mortgage. We also manage a Replacement Reserve Fund to project coverage of
the cost of future major repairs, such as the roof, windows, and appliances. Since
the annual government subsidy is fixed, higher than expected expenses must be
covered by raising the market rents. That’s why it is important for everyone to do
their best to look after South Chatham Village’s building and property.
South Chatham Village is a member of the Ontario Non-Profit Housing Association
to build a strong social housing sector and to influence government-housing
policies.
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South Chatham Village Office

519-352-0053

Custodian’s Cell Phone

519-365-4472

Manager, Martin Vanderzwan Cell Phone

519-784-8396

South Chatham Village Fax Number

519-352-1241

Fire, Police, Ambulance (Emergency Only)
Ontario Rental Housing Tribunal

911
1-888-332-3234
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Who Does What?
The Manager oversees the complete operation of South Chatham Village
including finances, repairs and staff. He is also responsible for renting apartments,
move-out and move-ins and enforcing policies set by the board of directors.

The Office Manager handles correspondence, accounting, leases, monthly rent
and calculates rent-geared-to-income (RGI), processes applications for housing,
the apartment waitlist and membership list, etc.

The Maintenance Custodian has a variety of duties, including maintenance
and repairs both around the building and inside apartments. He is also responsible
for cleaning inside the building and for care of the grounds around the building.

The Board of Directors of the Christian Senior Citizens Home of Chatham
governs the South Chatham Village. Ten directors volunteer their time on the
Board. The Board approves South Chatham Village policies and legal contracts. All
tenants may attend board meetings, except when confidential matters are being
discussed.

Your New Apartment
Welcome Home
Tenancy Agreement prior to moving in you will be required to sign a Tenancy
Agreement (Lease). Our office staff will review the terms of the tenancy agreement
with you and answer any of your questions.

Pre-move-inspection when you pick up your keys, our manager will conduct
an inspection of your new apartment with you. Any problems with the unit will be
recorded on the inspection report and you will receive a copy of the report to keep
for your own records. An inspection will also take place when you move out of the
unit. This way we can keep track of the condition of the unit.
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Elevator
When you have decided on a move-in date, contact the manger.
He will make sure that we have the elevator prepared for a move-in
by installing the padding to protect the walls of the elevator. It must
be noted however, that the elevator may not be tied up for long
periods of time.

Locks and Keys
You will receive a key for your unit, the front door of the building, and
your mailbox. If you lose any of these keys, South Chatham Village
must charge a fee for replacement.
For your protection, your apartment number is not stamped on the key. The
reason for this is, if you drop a set of keys around the building somewhere and they
are found by a dishonest person, they will not know to whom the keys belong and
will not be able to get into your apartment. Our keys are marked “DO NOT COPY”.
This is done for a purpose. For your security, the board needs to know how many
keys are being used. Some unscrupulous key makers will still make keys
regardless of what it says on the key. Please ensure that this is not done.

Key fobs for the main entrance are available from the office for a fee.
One word of caution when using your fob - the doors stay open
approximately 15 seconds to ensure that those using walkers or
wheelchairs can get through. However, this also allows strangers to
enter when the doors are open. Please stay at the door until it closes
behind you.

Do not allow strangers to wander in. This is for your own security and that of
other tenants. Leaving a spare key with a trusted neighbour or friend is the best way
to avoid being locked out of your apartment. If you lose your key during working hours,
one of our staff members will let you into your unit. If you lock yourself out after
working hours, you will have to call a locksmith.

Disposing of your Moving Boxes
Cartons must be broken down and tied in bundles before placing them
in the recycling bin for cardboard products.
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Parking
Please register your vehicle with the manager who will assign your
parking space. Your first parking space is free. If someone else
parks in your parking space, contact the manager.

Tenants with Multiple Vehicles
Effective January 1, 2019 due to the shortage of parking spaces
at South Chatham Village, tenants who have more than one vehicle
will be charged $15.00 per month (subject to yearly review), which
will be deducted from the tenant bank account along with rent
payment. For the complete policy, and further details, please see
our website under Policies.

Garage Rental Policy
Garages are to be used to park a motorized vehicle which is licensed, insured and
driven on a regular basis. If the tenant no longer has a vehicle, the tenant must
relinquish the garage. The garage may be used for tenant storage, but not for
workshops and heavy equipment. For the complete policy, please see our website,
under policies, Rental and Use of Garage Policy.

Rental of Garages and Covered Parking
Contact the office if you wish to have your name placed on the waiting list.
 12 covered parking spaces which are rented for $30 per month (2018 price).
 11 garages which are rented for $60 per month (2018 price).

Automobile Oil Undercoating Policy
In order for the Board of Directors to avoid damage, protect our asphalt and
prevent unsafe conditions, tenants having their automobile undercoated using oil
which is not dripless, must adhere to the following rules:


If the tenant undercoats their automobile using oil which drips the tenant
may not park on South Chatham Village property for a period of at least 4
days and nights.



For those tenants who have a garage or a covered parking space, after 4
days and nights, the tenant must place cardboard under their vehicle for
another 2 days.



In the event that oil still drips onto the covered parking floor or the garage
floor, the tenant must, immediately, cover those spots with an oil absorber,
which may be obtained from the maintenance custodian.



If these rules are ignored, the tenant will be charged for clean-up.
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15 Minute Parking
South Chatham Village has three -15 Minute Parking
spaces. These are ideal for your guests to drop off
groceries, etc., to your apartment, but please, if they are
staying for a visit ask them to park in the visitor area.
Let`s give others a chance to make use of these spots
as well.

Cable TV
High Definition Cable TV service is added to your basic rent. South Chatham Village
gets a special bulk rate, which is cheaper than the normal rate. (You can upgrade
your cable service by contacting Cogeco Cable directly.)
High speed internet is available through your internet provider of your choice or you
can join the SCV Wi-Fi for a monthly amount that will be added to your rent. Please
check with the office for details.

Antennas or Satellite Dishes
Installing an antenna or satellite
dishes anywhere on your patio
or balcony is prohibited.

Telephone

Each apartment has at least one telephone jack. You must
call your phone provider to install your own telephone
service; there is a charge for them to install your phone.
Many SCV tenants use “Canquest” as their phone provider,
currently (2018) $19.95 per month, a big savings compared
to most other providers.
Please advise the office if your number changes. We’d like
to keep our records up-to-date.
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Entry System from the Lobby
Visitors must use the intercom system to let
you know they have arrived. Your visitor will
key in your apartment number on the keypad
in the lobby, and then your telephone will ring
in your apartment. When you answer your
phone, you can find out who is in the lobby
and you can open the front door by pressing
the “9” on your phone. If you turn on your TV
to channel # 398 you can see who is in the
lobby. Between 11:00 p.m. and 7:00 a.m. you
can turn on channel #399 to view the
intercom camera for a closer look at the
person ringing your apartment after 11:00
p.m.
Please do not let strangers into the building.
Make sure you know the person trying to get in.

Drapes
Please make sure that your drapes or curtains fall at least three inches
above the electric heat registers. All drapes and other window covering
must be off-white on the window side.

Bicycles and Scooters
If you have a bicycle or scooter to store, contact the office. The
charge for storage is $2.50/month per bicycle or $5.00 per
scooter (for using electricity to charge the unit). Unfortunately
we cannot guarantee the security of your bicycle or scooter in
the storage area.

Tenant Storage
The vinyl shed is used for tenant storage.
If you wish to store your patio furniture for
the winter, we will have eight areas of 3.5’
X 3.5 feet available at a rate of $ 2.50 per
month for the eight months of winter
(October – April) for a total of $20.
Unfortunately, we cannot guarantee the
security of your belongings in the shed.
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Laundry Facilities
Each floor is equipped with two coin operated washing
machines and two coin operated dryers, costing $1 per load
(machines accept loonies only). Laundry may be done
between the hours of 8:00 a.m. and 8:00 p.m. Rolls of
loonies ($25) are available at the office during business
hours. Please do not do laundry on Sundays.

Redecorating
Before you start any decorating, such as painting or wallpapering,
you must get permission from the manager. All wallpaper and
borders must be removed at tenant’s expense when moving out of
the apartment.

Insurance
South Chatham Village is not responsible for your personal
property. Our insurance covers our property only. South
Chatham Village is only responsible for damage to your
personal property if it is proven to be caused by negligence
on our part. South Chatham Village requires that you get
Tenants’ Content Insurance to protect your belongings
against theft, fire or other damage.
The office will request a confirmation of this policy
annually.

Balcony and/or Patio
You should not use balconies or patios as storage areas.
Please do not use a barbecue on your balcony. It creates
problems for other tenants and the burning coals and fumes
can be fire and health hazards. Please don't shake rugs or
mats from your balcony. Please do not hang plants on
the outside of the railing.

Chair-Lift
South Chatham Village has a Chair-Lift which is located in
the east stairwell. If the elevator is down, or you need some
assistance with the stairs, see the manager for the key and
operating instructions.
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Smoking
South Chatham Village is a non-smoking environment. Smoking is not
permitted anywhere on the premises of South Chatham Village. Only the tenants
who were smoking on January 1, 2010 (when the policy came into effect) may
smoke in their apartments. All new tenants will sign the lease stating they will not
smoke in their units. Smoking is not allowed on balconies and patios. Please be
sensitive to those tenants who are allergic to smoke.

Fire Safety

Avoid storing flammable materials or liquids such
as gasoline, paint thinner or solvents in your
apartment. Recycle your old newspapers; they
become a fire hazard if you let them accumulate.
The most common causes of fire are:
1. Smoking in bed
2. Grease fires on a stove
3. Disposal of lighted cigarette ashes in the
garbage.
Make sure you know the fire safety plan in South
Chatham Village. The fire safety plan tells you
the best way to get out of the building if there is a
fire. A plan is located in every apartment.
Make sure you know where the fire alarms are
in the hallways. If you hear the fire alarm, follow
your safety plan immediately.
Never assume it is a false alarm.

Exiting the Building in
an Emergency
When the fire alarm system is activated, the elevator returns to the ground floor and
stops working. You will need to use the stairwell to get out of the building. Lock your
apartment door and take your key and place a towel on the floor outside your
apartment door. If you encounter smoke – keep low to the ground.
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If the fire is in your apartment, leave your
apartment taking everyone with you. Pull the fire
alarm and yell “fire” as you leave the building. Call
the fire department when you are safe. If you
cannot use the stairs, go to the balcony of the
apartment across the hall from yours facing the
front of the building. We also have a stair lift in the
east stairwell. This can be used in an emergency
as well. Please see the office for a key and to be
given instructions on how to use it.

If You Need Assistance
to Leave the Building

South Chatham Village provides information to fire fighters about those tenants
who need assistance to exit because of mobility problems or who might have a
medical condition which could increase their need for assistance, for example use
of oxygen. If you think you fall into this category, please make sure you let the
office know.

If You Cannot Leave Your Apartment
If you are in your apartment and there is smoke in the corridor or your door is hot,
Do Not Open Your Door. Leave your door unlocked and signal for help by waving a
towel out of the window or balcony.
You can slow down the infiltration of smoke into your unit this way:


Soak towels and a bed sheet in the bathtub.



Cover the whole door and the doorframe with the wet sheet. The sheet will
adhere to the door.



Place the wet towel across the bottom of the door.



You could also use duct tape to seal the space around the door to your unit.
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Smoke and Carbon Monoxide detectors
Your apartment has a smoke / carbon monoxide detector. Please do
not disconnect this device. Check monthly to see that it is working by
pressing the button in the center of the detector. If you have problems
with your smoke detector, fill out a Repair Request Form and drop it
off at the office.

Fire Alarm Testing

Testing of the fire alarm system and the emergency lights
nd
throughout the building happens once a month, usually the 2
Friday of the month. It takes about 15 minutes. During that
time, there will be intermittent ringing of the alarm system.

In case of fire, call 911 immediately
and get out of the building.
Repairs
For all maintenance requests, other than emergencies, please fill
out our Maintenance Request Form (available at the office or in the
custodian’s office) and leave it with the maintenance custodian or
the office. We take our responsibility for doing repairs and
maintenance very seriously. If we are not able to make the repair
within three working days we will contact you and explain why.
Delays may occur if we have to call in a contractor, or if we don’t
have the supplies we need in stock. Please report water stains that
appear on the walls and ceiling.

There is no charge for repair due to normal wear and tear.
However, any damage caused by you, or your visitors, will be
charged to you. This includes refrigerator parts such as bottle
bars or butter dishes, broken windows or torn screens, and
broken light shades. It is unfair to have all tenants pay for damage
caused by a few.
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Emergency Maintenance
Call 519-784-8396 (Manager’s cell phone) only in a serious
emergency, such as flooding, power failure to the whole
apartment, elevator breakdown, someone trapped in an
elevator, no heat. When someone’s safety is at immediate risk,
call 911.

Notice of Entry
We will give you at least 24 hours notice in writing of the fact that we
are coming to do repairs or an inspection of your apartment, unless it
is an emergency situation. All repairs will be done between 8:00 a.m.
and 8:00 p.m. as this is the law.

Annual Inspections
We inspect all our units each year. From the inspection reports we
work out our maintenance plans for the next year and prepare our
annual maintenance budget. We will send out notices of the
inspection schedule before we come into your unit.

Security
These hints will help you keep your apartment secure:
1.

Lock your doors and windows when you are out.

2.

Attach a lamp to a timer to go on when you are out in the evenings.

3.

Tell the post office and newspaper carrier if you are going to be
away, or arrange for a neighbour or friend to pick up your mail and
newspaper.

Vandalism
If you see anyone damaging South Chatham Village property, you
should contact the manager right away who in turn will contact the
police. Often vandals cause damage to elevators, stairwells and
hallways, which are expensive to repair. Increased costs often mean
increased rents. Please remember that visiting children must not
play in hallways, laundry rooms, or the elevator and must be
supervised in the common room at all times.
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About Paying Your Rent
Types of Rent
There are two types of rent in at South Chatham Village. Some tenants
pay “rent-geared-to-income”, also called RGI, most tenants pay “market
rent”.

Rent-Geared-to-Income
Rent-geared-to-income (RGI) is subsidized rent. A tenant paying rent-geared-toincome will pay rent equal to about 30% of the combined income of everyone living in
the apartment, plus some utilities and additional charges such as parking, internet, or
cable TV.

RGI Rent Increases and Decreases
If you are paying rent-geared-to-income, your rent will change when your
income changes. This may be more frequently than once a year. We do
a review of your income and household size each year. We shall ask you
to provide updated proof of income and a list of who is living with you at
that time. You must let us know within 30 days if either your income or
joint income changes. These changes can affect your rent as well as the
size of unit for which you are eligible.
You will receive at least 60 days notice of a rent increase resulting from an increase in
your household income.
Pursuant to the Social Housing Reform Act, you will cease to be eligible for rent
geared to income assistance if you have been absent from the unit for 90 consecutive
calendar days or more, subject to the following:
a) If you are absent for a period of time because of medical reasons,
you shall be deemed not to be absent from the unit during the period
related to medical reasons; or
b) If there are two or more persons, one person is absent from the unit
for a period of time because of medical reasons, and others are
absent from the unit for a period of time because they need to be
accommodated elsewhere as a result of the absence of the first
person, all persons shall be deemed to be absent from the unit
during the period related to medical reasons for the first person.
If you have any questions about how your rent is calculated, or what proof of income is
required, please check the attachment to your lease. Call the office if you have more
questions, or if you need clarification.

Market Rent
Market rent is about the same amount of rent you would pay for your unit if a private
landlord owned it. Even this amount of rent does not pay for all the costs of running
your unit and paying your unit’s share of the mortgages.
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Market Rent Increases
Market rents are reviewed once a year. Since South Chatham Village (operated by the
Christian Senior Citizens Home of Chatham) is a non-profit corporation, and the
amount of government money we receive is fixed, cost increases are often covered by
increased rents. This is why it is important that tenants be concerned about reducing
energy consumption, and anything else that helps keep costs down. Rent at South
Chatham Village is determined by rent control guidelines.

Applying for Rent Subsidy
If you are paying market rent now and your income decreases, you can apply for rent
subsidy assistance. Come to the office and fill out an application form which in turn will
be redirected to the Municipality of Chatham Kent, Social Housing Division. Your
application will be added to the waiting list and dated from the time you applied to or
moved into South Chatham Village. There is no special treatment for people who
already live in the building. All RGI units are subsidized by the Municipality of
Chatham-Kent.

When and How to Pay
Please remember that your rent is drawn on your bank
account the first of each month by electronic funds transfer
(EFT). You will need to provide a VOID blank cheque and
fill out the appropriate EFT forms prior to moving in.

Non-Profit Housing and the
Residential Tenancies Act, 2006
There are several protections under the The Residential Tenancies Act, 2006 if you
are a market rent tenant:

Rent Increases


The rent cannot be increased more than once every twelve months, and



You will receive 90 days notice of a rent increase.

Subletting and Assigning your Unit
Your tenancy agreement does not permit you to sublet or assign your unit to anyone
else, even for a short period of time.

Abandonment of Property
If you move out and leave some of your property behind, we have the right to dispose
of that property, without consulting you about it. However, we cannot seize your
property to pay for rent arrears if you get behind in your rent.
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Eviction
Under the “The Residential Tenancies Act, 2006”, you can
be evicted if you:
 Continue to have non-sufficient funds in your bank
account resulting in rent arrears,


Cause serious damage to your unit or the building,



Make noise or act in a way that seriously bothers any
other tenant or the landlord,



Have more people living in the unit than health, safety
or housing standards allow,



Threaten the safety of another tenant,



Break the law anywhere in the building or on South
Chatham Village Apartment’s property,



Misrepresent your income if you are paying rentgeared-to-income,

Tenants have the right to make applications against South
Chatham Village. Under the “The Residential Tenancies Act,
2006”, a tenant can make applications against the landlord for
problems such as:
 Inadequate maintenance

 Illegal charges
 Harassment

Ontario Rental
Housing Tribunal
The Ontario Rental Housing Tribunal has replaced the court system for hearing
landlord and tenant disputes. You can get information about your rights from the
Tribunal by calling 1-888-332-3234.

The Human Rights Code
The Human Rights Code says that landlords, people working for landlords, and fellow
tenants cannot harass the residents of a building. This is the law. Harassment can be
based on race, ancestry, and place of origin, ethnic origin, colour, citizenship, religious
beliefs, political beliefs, sex, sexual orientation, age, marital status, family status,
physical and mental disability, or the receipt of social assistance.
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Harassment means repeated actions or words that embarrass or humiliate a person.
This includes insults, name-calling, racial graffiti, sexual remarks, etc. Grabbing,
pushing or hitting are forms of assault, and only need to happen once for legal action
to be taken.

Freedom of Information

The Municipal Freedom of Information and Protection of the Privacy Act came into
effect January 1, 1991 for municipalities, local school boards and government
agencies such as South Chatham Village. Under the Act, you have several important
rights.


The right to obtain government information including most general records;



The right to see personal information held about yourself;



The right to protection from unauthorized release of your personal
information, which has been collected by governments.

The information contained in your application for housing and your resident files
cannot be shared with anyone other than you without your written permission. If a
financial institution wishes to verify your tenancy, and/or the amount of rent paid, the
information cannot be shared without written permission from you. In addition, your
applicant file cannot be discussed with a family member without your written
permission.

Personal Information Protection

The Personal Information Protection and Electronic Documents Act (PIPEDA) took
effect on January 1, 2004. Under the Act, you have certain rights regarding the
protection of personal information provided by you to South Chatham Village such
as:
 The use and storage of personal information
 No personal information will be released to a third party without your written
consent
 Access to an appointed “Privacy Officer” at South Chatham Village
The privacy officer currently appointed is Louise Butler who may be contacted in
the office at South Chatham Village; telephone number: 519-352-0053. Any
complaints should be directed to the privacy officer.
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Our Policy on Harassment
If you are harassed by staff or by other tenants, you
should do something about it. First, if possible, you
should tell the offender to stop. If you cannot confront
the person who is harassing you, report the
harassment to the manager or to the Board of
Directors of South Chatham Village.
Do so in writing, if you can, and keep a copy for yourself. Write down every incident,
including the place, date and time the harassment took place, and details of the
harassment.
When we receive a harassment complaint, South Chatham Village will make every
effort to correct it. You also have the option of taking your complaint to the Human
Rights Commission or a lawyer at any time. South Chatham Village will tell you
immediately if it sends your complaint to the Human Rights Commission.
The procedure for making complaints is outlined under the “If you have complaint”
section on page 21.

Domestic Violence
Domestic violence and abuse are criminal offences. If you
witness abuse, think a neighbour is being abused, or are
being abused yourself, call the police. If you are being
abused in your apartment you will be given priority for
transfers to another apartment.

Our Drug Free Housing Strategy
South Chatham Village is committed to creating and
maintaining a high quality of life within our building. This
means taking a hard stand against drug use and drug
trafficking. We work closely with the police to keep drug
use and trafficking out of our building. Neither the
police nor we can control illegal drug activity without
your help. You can assist in the campaign against the
illegal drug trade by reporting any information
concerning drugs by calling Crime Stoppers. When
calling this service you do not need to identify yourself
and the confidentiality of any information you supply is
guaranteed. Residents found directly involved in illegal
drug activity, or permitting illegal activity to occur in their
apartments, will face immediate eviction proceedings.
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Guests
Guests shall not be permitted to remain in your unit longer
than two weeks without prior written consent of the Board. In
the event that guest of the tenant reside in the Unit for a
period longer than two weeks without the written approval of
the Board, they shall be deemed to be illegal occupants and
the tenant shall no longer qualify for Rent-Geared-to Income
or occupancy of the Unit. Refer also to the terms and
conditions of our Guest Policy.

Our Code of Conduct
We have a code of conduct for staff and Board Members
to help ensure high standards of service and conduct.
Staff and board members may not:








Accept tips, money, or gifts from tenants for
personal gain, benefit or advantage.
Sell items or services to tenants
Buy or take property or personal belongings from
tenants, their families, or their estates or use it for
personal gain
Accept payment for service during or after work
hours
Borrow money or anything else from tenants
Be on the job in an unfit condition due to use of
alcohol or drugs
Abuse tenants, staff members, service agency
representatives or anyone else in the work place,
either verbally or physically.

Privacy-Noise
Transmission

Residents are reminded to respect your neighbours’
right to privacy and enjoyment of their apartments by
keeping noise at a low level. Excessive noise is
contrary to the terms of your tenancy agreement.
If you are faced with what you feel is an
unreasonable noise situation, discuss the matter
with the staff. Keep a written record of the time and
nature of the disturbances. Continued problems
should be directed to the attention of the Board of
Directors in writing. This will result in action to
remedy the problem. This could mean starting
eviction if there have been repeated offences.
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If You Have a Complaint
All complaints must be sent to us in writing. This includes complaints
about other tenants and South Chatham Village staff. If you have a
complaint about a repair that has been done in your apartment,
please fill out a Repair Request Form and return it to the Office.
These forms are available in our office. All written complaints will be
followed up.

Internal Transfers (move)
If you would like to move to another South Chatham Village unit, keep in mind that you
will be placed on a waiting list according to our first-come first-served policy. To apply
for a transfer please contact the office. You must have lived in your current apartment
for two years before applying for a transfer.
Some people have special priority for transfer:



Survivors of family violence
Tenants who must move because they need a different size of unit, or a wheelchair accessible unit.

When you transfer you must






Take the new unit in whatever condition it is in.
Not be behind with your rent or owe South Chatham Village any money at
the time you are offered a transfer.
Not be involved in legal action with South Chatham Village or the Christian
Senior Citizens Home of Chatham.
Have a satisfactory inspection of the unit you live in.
Pay the $250 transfer fee.

If your life is in danger where you are living now (due to violence or abuse, for
example) and you need more information about transfers, please call the office or one
of the Board Members of the Christian Senior Citizens Home of Chatham.

Housekeeping
It is South Chatham Village’s responsibility to maintain the
building and property and keep them safe and secure. It is
your responsibility to keep the inside of your apartment clean
and safe. Most tenants take pride in their apartments and also
make an effort to keep hallways, laundry rooms and balconies
clean and tidy.
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Appliances
Regular cleaning will keep your refrigerator in good shape and
save energy. When cleaning the smooth surfaces of your
appliances, use a mild soapy solution. A paste made of baking
soda and water is good for cleaning off grease and dirt. Do not use
rough cleansers because these will damage the surface of the
appliance. Use a commercial oven cleaner for your oven.

Bathrooms
Please do not use rough cleansers like Old Dutch, or Comet,
on bathtubs, showers, sinks and toilets. They scratch the
surface and make them harder to keep clean. A good liquid or
paste cleanser will prevent mildew from forming on tiles and
porcelain.

Pests
If you see cockroaches, ants, bed bugs or other pests, such as mice,
please call the manager immediately. Maintaining a clean apartment
will help keep pests away. To control mice and rats, keep garbage and
food in tightly closed hard containers, Peanut butter and raisins make
good bait for mousetraps.

Sinks
Please do not pour grease down the sink. It coats the inside
of the pipe and eventually plugs it up completely. Metal
coffee cans make good alternate storage for grease. Hair
and coffee grounds can also be detrimental to a drain
system.

Taking Out the Garbage
Make sure that ALL the garbage you put in the garbage
chutes is in plastic bags, small enough so they will not block
the chute. Make sure garbage bags are tied securely. Push
the bag down the chute. Try not to use the chutes late at night
or in the early morning when your neighbours are sleeping.
Double bagging is required for 2nd & 3rd floor tenants and
highly recommended for everyone to prevent liquids from
spilling on hallway floors and bags from bursting going down
the chute.

Sharp Items
Please don’t drop bottles, broken glass, or aerosol cans down
the chute. These can all be dangerous to cleaning staff.
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Recycling
In the garbage room, you will find recycling bins for paper and
newspaper waste, and cans, bottles and tins. Please separate out
this type of garbage and put it in the appropriate bin. There are
directions on the bins and on the wall above the bins as to what type
of materials can be recycled.

Please do not leave trash on the floor of the garbage room. This
is one of the most common complaints made by other tenants.
The maintenance custodian can tell you how
to get rid of big items.

Bathroom Exhaust Fans
Please turn the bathroom exhaust fan on when you
shower. The moisture from the shower can cause
mildew and damage to your drywall if it is not
vented.
For proper ventilation clean your bathroom
exhaust fan regularly.

Pets
The ‘No Pet Policy’ which was approved by the Board
of Directors in 2005 remains in effect, and is strictly
enforced. For full details of the Policy, please see our
website, under Policies.

Light bulbs
Supplying and changing light bulbs in your unit is your
responsibility. However, if you have a physical disability, which
prevents you from changing the bulbs, and cannot find a friend or
relative to do this for you, please fill out a Repair Request Form and
drop it in the slot at the office, or give it to the maintenance custodian.
If we supply you with bulbs you must reimburse us.
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Booking the Common Room

The common room can be booked for tenants’ birthdays, anniversary parties, and
Christmas get-togethers.
1.

1. Bookings are made with the office and can be accepted up to three months in
advance. Every tenant will be allowed rental twice a year. A $75 fee will apply for
the third event.

2. An application form is
available at the office.
Please provide the basic
information about your
event (date, time,
purpose, number of
guests, etc.). The office
will confirm if the space
is available on the date
and time you have
requested.

3. When food is being served and the kitchen is being used, there will be a rental
charge of $50 to cover the extra utility cost, as well as wear and tear to equipment.
4. All bookings end no later than 10:00 p.m. The facilities must be cleaned and
vacated 30 minutes later.
5. The resident booking the room assumes responsibility for the actions of all guests
attending the gathering. Please keep the double doors closed and ensure that
children do not run up and down the halls.
6. Tenants must leave the facilities clean. Any extra cleaning costs incurred by the
maintenance custodian as a result of use of the facilities will be charged to the
tenant. An hourly rate of $40 to clean up will be charged.
7. Residents with unpaid rent or in serious breach of the tenancy agreement will not
be able to book the common room as long as the outstanding situation continues.
Please refer to the Common Room Rental Policy for complete details. Problems or
questions concerning the booking process should be discussed with the Board of
Directors.
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Booking the Guest Apartment
There is one guest apartment
available to the tenants for occasions
where they might have visitors
staying overnight. The guest
apartment has 2 single beds, plus a
double pull out couch, a private 3piece bathroom a TV, DVD player,
microwave, fridge, stove, coffee
maker and dishes.

1. Tenants entertaining visitors must contact the office to reserve
the guest apartment which is available on a first-come-basis.
2. The rental fee is $40.00 per night. All rental fees are payable by cash or
cheque. Cheques must be payable to “South Chatham Village”
3.

There is a time limit of 14 days for one party to occupy the guestroom. Visits
longer than 14 days must be approved by the Board.

4.

The tenant shall supply all necessary linens (bedding and towels).

5.

Tenants are responsible for making sure the guest apartment is left in good
order after their guests leave.

6.

Smoking is prohibited in the guest apartment and anywhere on the
property for that matter.

7.

A $40 per hour fee will be charged to the tenant if left in a dirty condition.

When You Decide to Move Out
The Sixty Day Notice
When you decide to move out, you must give at least sixty days notice in writing with
your last day falling on the last day of the month. Tenants are not permitted to move
out on Sundays.
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Loads of Love Thrift Store Box

Since the Board of Directors supports the vision of the Loads of
Love Thirft Store, we have placed a box in the garbage room marked “Loads
of Love,” so you can donate clothes or small usable items which you no
longer need. Once these items are deposited in this box, they belong to ``Loads
of Love`` and are NOT for you to sort through or take. If you do take items, the
Board of Directors considers this to be stealing and those person(s) who are
caught doing this will be dealt with as outlined on page 14 of this booklet.
Items are picked up once a day, and you may purchase any item you see at the
Loads of LoveThrift Store.

The Waiting Room
(Not a visiting room)

The waiting room at the front entrance is just what the name implies, a waiting
room. It is not a visiting room! This room is designed so that tenants waiting for a
ride will have a place to sit and wait for a ride. The room was not designed to be a
place to visit with friends and fellow tenants. If tenants wish to visit with each
other, they are welcome to go to the common room.
Furthermore, the practice of letting people in at the front door must stop!
Visitors wishing to visit tenants are required to ring their apartment.The tenant
to be visited will allow them in. You are not to make the decision whether a visitor
is allowed to come in. The tenant being buzzed will make the decision whether
they wish to receive visitors or not.
Revised November, 2018

- 26 -

